
Food	Buffet,	A	la	Carte	Restaurants	and	local	premium	alcoholic	drink,	Homemade	Ice	Cream	and
Breakfast	included	Fresh	Squeezed	Orange	Juice.
Mini	Bar	refrigerator	(refilled	daily	with	soft	drinks,	Juice,	Beer	and	mineral	water).
Upon	arrival	(ONCE	PER	STAY)	Pretzels,	peanuts,	Crackers,	and	Egyptian	Wine.
The	Espresso	Machine	in	the	room	is	refilled	with	Capsules	daily,	Tea	and	coffee	set	up	in	room,
Safety	deposit	box	(in	the	room),	WIFI,	Disco,	Library.

MEAL	TIMES

Breakfast 07:00	-	10:00

Late	Breakfast 10:00	-	11:00

Lunch 12:30	-	14:30

Dinner 18:30	-	21:00

Late	Dinner 22:00	-	23:00

A	LA	CARTE	RESTAURANTS

Italian 18:30	-	21:00

Chinese	&	Teppanyaki 18:30	-	21:00

Mexican 18:30	-	21:30

Reservation	required

BARS	&	OUTLETS

Lobby	Bar 24	Hours

VIP	Lounge 10:00	-	00:00

Pool	Bar 10:00	-	Sunset

Beach	Bar 10:00	-	Sunset

Disco 22:00	-	02:00

Beach	Restaurant 12:30	-	16:00

SERVICES	AVAILABLE
(ADDITIONAL	CHARGE)

Alcoholic	wine	bottles.
Imported	beverage.
Fresh	Fruit	juice.
Spa	10:00	-	19:00.
Limousine	service.
Laundry	service.

Babysitting	15$	Per	Hour.
Room	Service	(Food	and	Beverage)
Bowling	-	Billiards	-	Video	Games.
Shisha.
Shopping	Center.
24-hour	clinic	-	Medical	services.

CHECK	IN	&	CHECK	OUT

Check-in	time:	14:00	PM Check-out	time:	12:00	PM

On	the	departure	day	please	leave	your	luggage	outside	your	room	door	and	deliver	the	key	card	and	towel
card	to	the	reception	desk	before	12:00	PM.

For	late	check-out	please	contact	the	reception	desk	regarding	availability	and	price.

21:00



GENERAL	INFORMATION	&	HOTEL	REGULATIONS

Wi-Fi:	Free	of	charge	(limited	speed),	(room	number	and	guest	name	are	required).

Safe	Deposit	Box:	Available	in	the	room	free	of	charge.	The	management	takes	no	responsibility	for	value
items	left	in	the	room	or	public	area	which	are	not	inside	the	safe	box.	If	you	have	a	problem	with	safe	box,
please	contact	reception	desk	(0).	Please	don't	keep	your	safe	box	open	while	you	are	not	at	the	room.

Please	do	not	reserve	sunbeds	around	the	pool	&	on	the	beach	before	8	AM.

Swimming	Pools	working	from	08:00	AM	till	sunset.

Please	leave	your	safe	box	open	during	your	check-out	time	and	make	sure	that	the	safe	box	is	empty.

It	is	not	allowed	to	smoke	shisha	anywhere	in	the	hotel.

Breakfast	boxes	and	wake	up	calls	for	your	excursions	&	departure	can	be	reserved	one	day	before	with
reception	desk	maximum	before	21:00.

For	health	and	safety	reasons,	proper	swim	wear	must	be	worn	in	our	swimming	pools	(rubber	shoes
recommended	at	the	beach).	Please	follow	pools	and	beach	instruction	board.

Hotel	management	has	the	right	to	change	any	times	of	service	according	to	operation.

For	the	loss	of	the	Towel	card	will	be	charged	10	€,	the	bracelet	5	€,	room	card	5	$.

Limousine	service	desk	available	daily	at	the	reception	area.

(Outside	taxi):	Please	be	informed	that	the	hotel	doesn't	hold	any	responsibility	for	any	accidents	happen
outside	the	hotel	with	outdoor	taxi.

Pets	are	not	allowed	in	the	hotel.

All	indoor	area	nonsmoking.

Please	don't	leave	the	room	key	card	in	the	power	saver	when	you	are	out	to	save	power.

Children	safety	under	parent's	responsibility	at	(elevator,	escalator	-	kids	garden	-	Swimming	pool,	beach
area).

Diabetic,	allergenic	and	vegetarian	guests:	Please	advise	us	if	you	have	diabetic,	allergic	for	Glutamine
towards	any	kind	of	food,	please	contact	food	and	beverage	manager	directly	at	the	restaurant	area.

Balcony	/	Terrace	door:	Please	keep	your	terrace	door	closed	when	you	are	out	of	the	room.	According	to
local	law,	"disco	entrance	and	Alcoholic	drinks	not	available	less	than	18	years	old".

Please	upon	your	arrival	be	sure	that	everything	in	your	room	working	normal	and	if	you	find	any	damage
items	immediately	contact	the	reception	desk	to	avoid	any	responsibility.

Electricity	&	Voltage:	The	voltage	at	the	hotel	is	220v;	when	you	enter	the	room,	please	insert	your	key
card	in	the	switch	next	to	the	room	door	to	turn	on	the	electricity.

Air	Conditioning	button	in	the	commode	beside	the	bed.

(Warning):	Dear	guest,	kindly	please	don't	use	the	ramps	because	it's	for	disabled	persons	only.

Kids	Club:	From	04	up	to	12	years	old	accompanied	by	our	animators,	enjoying	different	activities	for
children.	Starts	from	10:00	A.M.	till	16:30	P.M.	Located	near	to	the	beach.

Daily	sport	facilities	&	Night	shows,	Fitness	room,	Gymnastic	equipment,	Mini	club,	Towels,	Parasols
and	Deckchairs	by	the	pool	and	on	the	beach.

HOTEL	TELEPHONE	EXTENSIONS

RECEPTION OPERATOR GUEST	RELATION CLINIC HOUSEKEEPING	OFFICE

602	/	603 0 625	/	626 - -

HOTEL	MANAGEMENT	TEAM	WISHES	YOU	A	VERY	NICE	HOLIDAY


